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Emotional work of social pedagogues in contemporary Russia

First of all, I would like to rise a question for which I will try a find an answer in my research. You can see it at the slide. Also I need to say, that this research is still in progress, so results which I present today is preliminary and still need a more strong empirical confirmation. 

Our research is based on qualitative methodology. We conduct 10 in-depth interviews with social pedagogues, who works in Moscow schools. A criterion for sampling was length of work: year or more working experience in this field. In our research  we use data from project ‘Ideologies of professionalism in a welfare state’ carried out within The National Research University Higher School of Economics’ Academic Fund Program in 2013. 
As theoretical framework we use ideas of Arli Hochschlid. Two basic concept that we use in our work is emotional work and feeling rules. We define «emotion work» as the act of trying to change in degree or quality an emotion or feeling. As «feeling rules» we understand norms of what we should feel in various types of situation. 

Before I will go to the results, I would like to describe a Russian context in which social pedagogues work. First, some statistic information. Profession was officially established in 1991. Nowadays, over 18 000 people occupied this position in 2010. 95% of them are women. 75% of them have high education (usually qualified as teachers, not as a social pedagogue). They earn 400 – 700 euro per month in Moscow (less in province), compare: an average Moscow teacher earns 1500 euro  a month in 2013   
Second, I would like to describe what social pedagogues really do in their everyday practice. Social pedagogues in schools gathers up information about pupils in a special "social passport", which contains the basic information associated with this child - family type, material status of the family, various data about children’s family. Also social pedagogues may represent the child in various instances, such as the Commission on Juvenile Justice and Police. To systematize the work social pedagogues develop a plan of work for the year, which includes the main areas of work. In implementing this plan, social teachers organize and conduct a variety of activities - lectures, trainings, holidays. 
We gather up the information from teachers about a kids and their family and made a “social passport”.  We do this to understand to whom we should pay more attention during the year. And then we start to make a work plan for a year. For example, to deal with all sorts of bad habits: we hold lectures, conduct all sorts of trainings, invite people from different agencies (female, 48 years old)

 A. Hochschild and R. Leidner in their work says that some profession connected with service and care are typically have some formal feeling rules, that regulate how specialist should behave in different kind of situations. These formal regulations lead to standardization and routinization the process of interaction between specialist and client. So, we find some formal feeling rules in documents that regulate social pedagogues work. The main rule is to feel or at least express empathy. 
«Compulsory qualities of the social pedagogues should be empathy, psychological literacy and delicacy» (instructive letter from the Ministry of Education of the Russian Federation) 

«Social pedagogues should contribute to a climate of psychological comfort and security of the individual student; morally healthy relationships in the social environment» (Work instructions for social pedagogues)

But, still there are not a lot of feeling rules for social pedagogues are fixed in official documents.
So, we can made a conclusion that despite the fact that the profession of social pedagogues have certain formal rules of expressing emotions, they are broad enough and leave large space for interpretation, that allows professionals to use individual approach to their work.

Another point we conduct, that all social pedagogues who participate in our research don't have a special education. And they point out that is typical situation among their colleagues. So, they don’t have experience of socialization as social pedagogues before that came to this profession and they don't learned general feeling rules. And what they do in this type of situation? They create their one feeling rules, informal and subjective one. Most of these rules connected with expression positive emotions, but there are some connected with prohibiting negative emotions, too.
Social pedagogues needs to show the human soul, kindness and it will be the driving force (female, 49 years old)

One have no right to get annoyed, to raise voice, any situation one have to consider on the same level (female, 49 years old)

Social pedagogue should establish good, friendly relationship with everyone
(female, 34 years old)

Another specific part of emotional work of social pedagogues is related to sphere of care. When we talk about care about someone, we have keep in mind that it also includes control functions. So, according this idea to emotional work, we can say that social pedagogues control emotion work of other, for example students, their parents and teacher. And we can find a confirmation of this idea. 

We have such a principle in school - if we're wrong, then you have to apologize to a child or a parent (female, 49 years old)

In the school we have a lot of troubled children, who fell in love in school  and we have to take care of them (female, 60 years old)

 In the second quote is not obvious about control, but here social pedagogue speaks about control in sphere of love, she says that students are too young to feel love and they have to get education first. So, she prohibit an expression a feeling of love in school.

In conclusion, I would like to say that social pedagogues in contemporary Russia combine both formal and informal feeling rules. But mostly they oriented to use informal rules, because they don’t have a special education. They should manage their emotions and keep an eye an emotional work of others. 
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